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Subject: The New Online Complaints System

To: All parties of the health insurance system in the
Emirate of Dubai (Health Insurance Companies &
Third-Party Administrators (TPAs) & Brokers)
permitted by DHA to perform any activity related to

health insurance in Dubai.

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance system
for their contribution and efforts in providing better

health care to members of the community.

Based on the terms of reference and powers of the
Dubai Health Authority, and its commitment to
provide its strategic partners with all the latest
updates in the field of insurance practices and
regulations related to the health insurance system in
the emirate of Dubai, DHA hereby announces the
launch of the new electronic platform for health
insurance complaints. An online training work shop is
planned for Insurance companies, intermediaries and

TPAs.

We seek you to direct your insurance complaints
team to attend the workshop as per the schedule

below:
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Day Date Timing
Tuesday 24/10/2023 10 AM-11 AM
Wednesday 25/10/2023 10 AM - 11 AM

The work shop can be accessed via the link:

Click here to join the meeting

This circular is effective as of the date of its
publication; all stakeholders must abide by its
content and appendix to avoid violations and legal

accountability.

This circular is for the regulatory purposes to be
adhered by the concerned parties, and is not intended
as content for media publication, and in case of

violation to this, immediate legal action will be taken.

For more information, kindly send an email to

Email address: ISAHD@dha.sov.ae

With Regards- DHA
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Click here to join the meeting
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